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BUSSELTON WATER BOARD STATEMENT OF
COMPLIANCE

The Hon. J.C. Kobelke BSc DipEd JP MLA
Minister for Water Resources

On behalf of the Busseltori Water Board, and in accordance with Section 61 of the Financial
Management Act 2006, | have pleasure in submitting for your information and presentation to
Parliament, the annual reﬁort of the Busselton Water Board for the financial year ended 30
June 2008.

The Annual Report has been prepared in accordance with the provisions of the Financial
Management Act 2006 and any other.relevant written law.

W illiam Scott
CHAIRMAN OF BUSSELTON WATER BOARD MEMBER OF BUSSELTON WATER BOARD

Date: /é? ' 9 ﬁf *_2008. Date: (5— - o 9 2008,




OVERVIEW SUMMARY

Busselton Water is an independent water authority that supplies water to domestic,
commercial, light industrial and special rural consumers within the town of Busselton and its
environs (the licensed area).

The areas population is around 17,900", but during weekends and holiday periods this can
rise significantly. Being a sought after sea-change destination the population has been
growing at a considerable rate and this trend is expected to continue into the foreseeable
future.

Busselton’s water supply differs from most other sources in Australia because of the deep
artesian aquifers (Leederville and Yarragadee) that offer high microbiological integrity and
very low organic carbon loadings. This means that Busselton’s water supply is of the highest
quality. From bores, the water is aerated and filtered to remove iron before it is stored in
tanks at its operating plants and then pumped through approximately 269 kilometres of mains.

Busselton Water has access to a reliable, high quality water resource and is supported well
by modern treatment plants, storage facilities and network capability. The computer
technology and telemetry at the water treatment plants was further upgraded during the year.

Disinfection of the water supply is undertaken with ultra-violet (UV) irradiation in preference to
methods such as chlorination. This method has offered Busselton excellent protection of its
water supply for many years and with vigilant monitoring and controls in place, Busselton
Water is well equipped to react quickly to any problems that may arise. Both the Board itself
and customers, as represented in successive annual surveys, are strongly committed to this
“chemical free” approach.

However, backflow is always of concern which is one of the reasons why Busselton Water
embarked on a pilot program during the year with the introduction of a complete data
collection system utilising radio frequency (RF) technology. The device was attached to 45
meters in the new Vasse Newtown subdivision and proved to be 100% accurate against the
benchmark of physical meter reading. This device provides Busselton Water with a
comprehensive suite of real time information and once fully implemented, through a planned
retrofitting program, will result in more efficient management, monitoring and control of water
consumption within its licensed area.

The year under review, in line with its Strategic Plan, has seen Busselton Water increase its
customer base by 6%, increase its mains by 5.98%, embraced its works program to 99.9%
completion, and broadened its community engagement opportunities.

A significant emphasis this year was in the adoption of the Statewide Water Efficiency
Measures and subsequent roll out to the community. This resulted in approximately a 12%
reduction in water sales revenue. In the coming year Busselton Water will be embarking on a
community education program to ensure all are aware of the necessity and requirements for
protecting our precious resource.

In a financial sense Busselton Water maintains a robust financial position with NIL
indebtedness.

! Australian Bureau of Statistics 2006




CHAIRMAN’'S REPORT

During this period the Board has proudly maintained a strong
commercial performance whilst providing the population
of Busselton and surrounding environs with a high quality

water service

On behalf of the Members of Busselton Water, | am pleased to present
this year's Annual Report to our customers and stakeholders.

We have known for some time the challenges facing the water industry
are increasing and becoming more complex. As custodians for
Busselton’s residential and industrial water supply it is our role to
manage our valuable water resource well.

During this period Busselton Water has proudly maintained a strong
commercial performance whilst providing the population of Busselton
and surrounding environs with a high quality water service.

The Board'’s operating profit after tax for the reporting year was $3,078,056 and has been
achieved on a total revenue of $8,566,872. This compared to a profit after tax of $2,610,346
and revenue of $7,419,183 in 2006/2007. Busselton Water has a strong underlying financial
position with a NIL level of indebtedness.

The Board has long held the view that the responsible use of our precious resource is of the
utmost importance to not only the current, but also future generations. This is why the Board
adopted the statewide water efficiency measures in October 2007. | would like to
congratulate residents for embracing the new measures as their efforts within the first year
have resulted in a water saving of approximately 8% in residential consumption.

| would like to take this opportunity to congratulate Yvonne Robinson on her re-appointment
to the Board and express gratitude and appreciation in farewelling Robert Tognella following
11 years dedicated service to the Board. The Board will now continue with 6 members as
opposed to 7 as it further moves towards consistency within the industry.

Some of the highlights for the year under review included:

¢ Acknowledgement of the Minister's pronouncement that Busselton Water would not
be merged with other water utilities

e Actively embracing Water Reform, including providing input into the ERA reference to
configuring/reconfiguring water and waste water services in the South West

e Growing and maintaining well, our skilled workforce including the appointment of the
Manager, Customer Services with a focus on water efficiency measures and
education

e An excellent response from our Customer Survey

I look forward to the future with enthusiasm and take comfort in the fact that we have a
committed management team and staff whom | would like to thank for their commitment in
creating another successful year. My thanks also to my fellow Board Members, all of whom
have contributed strongly throughout the year.

e, Eﬁ_&;_
David Reid
Chairman

Busselton Water




CHIEF EXECUTIVE OFFICER’'S REPORT

With clear direction and support from the Board we have
been able to implement our strategies with confidence to
achieve our goals and meet our targets.

Busselton Water has enjoyed another robust year and it gives me great pleasure to outline
the organisations activities and achievements within this Annual Report for 2007/2008.

Good governance was once again high on the agenda. Building on the framework established
last year further improvements were implemented and will continue into the future as we
strive for excellence within our industry.

Our capital works are the backbone of our excellent water supply and I'm pleased to report
that almost all scheduled works were completed during the year and within budget. These
works further expanded our reticulation system and/or maintained its integrity to a high
standard.

Water quality is a high priority for the organisation and during the year an in-house Water
Quality Committee was established to enable a collective focus on water quality issues. In
addition consultants, Hunter Water, were engaged to assist Busselton Water to ultimately
meet the requirements of the 2004 Australian Drinking Water Guidelines. Much progress has
already been made and it is pleasing to note that Busselton water performed quite well in
respect to most items within the review. Whilst further work is needed | am confident that our
dedicated staff are up to the challenge.

A renewed focus on our customer and community relations developed during the year. This
included successfully expanding our customer survey which will now be undertaken on an
annual basis. With community engagement a high priority for the organisation new programs
were adopted this year which will see a greater community emphasis in the areas of
education and community.

With clear direction and support from the Board we have been able to implement our
strategies with confidence to achieve our goals and meet our targets. In this regard | would
like to thank our employees, not only for their application to achieve our targets, but for their
loyalty to the organisation. In the changing environment in which we operate, | believe
Busselton Water is well equipped to meet any challenges put before us.

Keith White
Chief Executive Officer

Busselton Water




ORGANISATIONAL STRUCTURE (aBRIDGED)

Chairman
Mr David Reid

Board Members
Frank Elliott, Ron Piggott, William Scott, Merryl Peet,
Yvonne Robinson, Robert Tognella (retired June 2008)

Chief Executive Officer
Mr Keith White

Manager, Finance and Manager, Customer Services

Manager, Operations and

Administration . Supply
————— - P p——— S e -——— pm———— e
b1 b
Financial Services || Customer Services Water Quality and Supply

Public Relations

Human Resource Management, . ;
: : : i Licence Reporting

Long Term Financial Planning |
i Annual Reporting
Water Supply Pricing
Water Efficiency Measures and

Management Plans

Customer Accounting

Mains Design and Construction

Water Resources Planning
and Design

Asset Management
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ANNUAL COMPLIANCE REPORTING TO
COMMISSIONER FOR PUBLIC SECTOR STANDARDS

Busselton Water hereby reports having adopted policies, guidelines and processes which
support the public sector standards in human resource management. Relevant
documentation contained within the Busselton Water Management Directives and Board
Policies is available for access by all staff and Board Members.

As a small independent utility, shortly to become a government owned corporation, it is
considered that standards relating to transfer, secondment and redeployment of staff are not
applicable. Considering the size of the organization it was also considered appropriate for the
Chief Executive Officer to conduct the self-assessment of the public sector standards.

| have put in place procedures designed to ensure such compliance and conducted
appropriate internal checks to satisfy myself that the statement made herein, is correct.

PUBLIC SECTOR STANDARDS IN HUMAN RESOURCE MANAGEMENT

Procedures include:
e Use of reviews conducted through “one on one” employee interviews.

e An annual review of policies adopted by the Board of Busselton Water, on
staff issues.

Outcome
The standards in Human Resource Management and the Board’'s own
policies have been complied with throughout the year.

CODE OF ETHICS AND CODE OF CONDUCT

Procedures include:
e Use of reviews conducted through “one on one” employee interviews.
e Discussions through senior management meetings.

Outcome
The ethical codes have been complied with throughout the year.

Busselton Water does have a Code of Conduct, which has been communicated to employees
as follows:

e Advice given to new employees (Awareness Program)
e Intranet
e General circulars

There have been NIL complaints relating to non-compliance with the ethical codes lodged in
2007/2008.

The following positions covered by the Recruitment and Selection Standard were advertised
during 2007/2008:

e Manager Customer Services
e Administration Officer
e Finance Officer

Keith White
Chief Executive Officer

15" September, 2008.

Busselton Water




REPORT ON OPERATIONS

AUTHORITY BY WHICH BUSSELTON WATER IS ESTABLISHED

Busselton Water is a public self-funding corporation and is administered by a Board, the
Members of which are appointed by the Governor in Executive Council. Members serve on
the Board for a three-year term and are eligible for reappointment at the conclusion of a term.

The functions and duties of Busselton Water are set out in the Water Board’'s Act 1904 (as
amended) and the Reporting Standards are detailed in the Financial Management Act 2006.

Busselton Water holds an Operating Licence issued by the Economic Regulation Authority
under the Water Services Coordination Act 1995. The licence is valid until 1 October 2021.
Details of the area covered are recorded on Plan OWR-0A-085/2B.

The Board is responsible to the Hon. Minister for Water Resources (Hon J Kobelke Bsc DipEd
JP MLA).

OBJECTIVES OF BUSSELTON WATER

The objectives of Busselton Water are:

a) Provision of Services
To provide high quality water at a minimum long term cost to the customers within
Busselton Water’s area of responsibility (operating area).

b) Management of Water Board Resources
To assess, plan and manage the use and protection of the resources purchased by and
entrusted to Busselton Water for the continuing benefit of the customers of Busselton
Water.

c) Management of Water Resources
To plan, manage and conserve (in association with the Department of Water) all
available water resources by:

= Management of eight (8) Production Bores.
= Monitoring of the Aquifer Performance.

= Monitoring of the quality of water made available for the use and consumption by
the community.

FINANCIAL OBJECTIVES

= To conduct the financial affairs of Busselton Water in accordance with sound business
principles and comply with the requirements of the Water Board's Act 1904 (as amended)
and the Financial Management Act 2006 and its Operating Licence, for the benefit of
present and future customers.

= To meet Busselton Water’s need for financial services information.

= To provide financial planning and management functions including budget planning and
control.

= To control the levying and collecting of water tariff and other charges.
= To provide monthly and annual informative financial statements and performance reports.

Busselton Water




CUSTOMER BASE

Busselton Water provides quality potable water services to approximately 20,000 customers
within its operating area which includes the town of Busselton and the neighbouring environs
of Port Geographe, Siesta Park and Wonnerup.

ADDRESS OF PRINCIPAL OFFICE

Administration Centre
1 Fairbairn Road
BUSSELTON WA 6280

PO Box 57
BUSSELTON WA 6280

Telephone : (08) 9781 0500

Website : www.busseltonwater.wa.gov.au

PUBLICATIONS

Listed below are the publications which are readily available upon request from the
Administration Centre and without cost to customers:

= Annual Report, including the Financial Statements and Key Performance Indicators.
=  Annual Water Monitoring Report.

= Customer Charter — a summary of the Customer Charter is forwarded to all customers
annually with a copy of the complete charter available on request.

= Information on Water Tariff and Headwork’s Contribution Charges.
= Budget for current financial year.

*» Minutes of Board Meetings, which are generally held on the third Monday evening of each
month, and associated Committee Meetings.

= A summary sheet explaining “Conditions for Water Connection”.
» Information sheet referring to disputes.

= By-Laws adopted by the Board.

= Strategic Development Plan. (Ten Year Financial Plan).

CUSTOMER GROUP OUTCOMES

= Disability Service Plan — The Board is not required to develop a Disability Service Plan,
however the Board is aware of the key outcomes of such plans and adheres to the
principles.

= Corruption Prevention — Busselton Water minimise the risk of misconduct and corruption
by promoting its Code of Conduct to staff commencing with the induction process.
Declarations of Interest are also actively promoted through meeting agenda structures.

= Equal Employment Opportunity Outcomes — Busselton Water embraces a Policy of Equal
Opportunities in employment.

» Cultural Diversity and Language Service Outcomes — every effort is made to assist
customer requests. None were received during 2007/2008.

= Youth Outcomes —Busselton Water has not considered programs or policies which
specifically target young people within the age bracket of 12-25.

Busselton Water
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REPORT ON OPERATIONS..

= Equity and Diversity Plan — As Busselton Water employs less than 50 employees, it is not
required to provide numerical performance objectives, however Busselton Water is aware
of the Government’s commitment to developing an equitable and diverse public sector
workforce which is representative of the Western Australian community at each level of
employment and which enables employees to combine work and family responsibilities.

= Energy Smart Government Policy — Having only recently increased its workforce to
greater than the prescribed level of 25 employees, Busselton Water will henceforth be
required to embrace the policy and give consideration to the means to be adopted to
invoke any required changes (if any).

EQUITY ACCESS

Busselton Water provides a general right of access to other documents and records in
accordance with the Freedom of Information Act 1992.

Initial enquires can be made to the Chief Executive Officer who the Board has appointed as
the Freedom of Information Co-ordinator.

MEDIA ADVERTISING

In accordance with section 175ZE of the Electoral Act 1907, Busselton Water incurred the
following expenditure in advertising, market research, polling, direct mail and media
advertising:

Total Expenditure for 2007/2008 $29,830

Media Advertising Organisations Rounded
Market Force Productions $15,930
SW Printing and Publishing $3,120
Industrial Printing Company $4,250
TOTAL $23,200
Market Advertising Organisations Name Rounded
Advertising Agencies Nil Nil
Polling Organisations Nil Nil
Direct Mail Organisations Nil Nil
Market Research Organisations Strategic Marketing Research $6,530
TOTAL $6,530

BUDGET

The Board approves a Draft Budget usually in April/May and the Draft Budget submission is
then forwarded to the Minister for Water Resources for formal approval, as the adopted
Budget for Busselton Water.

Busselton Water 10




MINISTERIAL DIRECTIVES

There were no Ministerial directives regarding the setting and achievement of operational
objectives, investment activities or financial activities during the year under review.

RECORDKEEPING PLAN

In accordance with Section 19 of the State Records Act 2000 Busselton Water is required to
have a Recordkeeping Plan. Busselton Water is also required to report on its compliance with
the Act as required by Section 61 and State Records Commission Standard 2, Principal 6.
The Registration Number assigned to Busselton Water's Plan is RKP2003087.

Busselton Water is committed to ongoing compliance of the State Records Act 2000 and to
sound recordkeeping practises. During the 2007/2008 year Busselton Water:

e Successfully Implemented an Electronic Document Records Management System
(EDRMS) using Synergy Soft “Central Records”.

e Liaised with the State Records Office regarding the development of its Retention and

Disposal Schedule.

Created a Vital Records Register.

Appraised, sentenced and disposed of old records appropriately.

Ensured new staff were provided with adequate records management training.

Continued to be a Member of the Records Management Association of Australia.

EMPLOYEES

Employees are recruited under Section 31 of the Water Board’s Act 1904 and in accordance
with recruitment policies.

Busselton Water maintains an induction program for all new employees, and continues
ongoing training for its employees.

During the year under review, employees attended training courses relative to:
= Traffic Management

= Traffic Control

» Plant Locater

= First Aid

=  Water Treatment

= Enter Confined Space

=  Work Safety at heights

= Excel

= Time Management

= Business Report and Letter Writing

= Mainpac

Busselton Water 11




REPORT ON OPERATIONS..

The number of employees by category is as follows:

FTE'S
CATEGORY FTE's THIS YEAR PREVIOUS YEAR
COMPARISON
Senior Executives 4 3
Finance/Administration 8 6
Reception Staff 2 2.5
Meter Reading 5 5
Purchasing 1 1
Construction/Maintenance 11 10
Water Treatment Plant Operation 3 3
TOTAL 29.5 26

Busselton Water 12




OCCUPATIONAL HEALTH, SAFETY AND RISK MANAGEMENT

Busselton Water maintains a commitment to health and safety standards and has adopted a
number of policies to support this commitment.

Policy # S004 - It is the objective of Busselton Water to ensure without compromise
that all of its workplaces are safe, healthy and accident free for all employees and
members of the public. The Board regards compliance with legislation as the
minimum standard and is committed to improving safety performance throughout all
its operations.

Understanding Occupational Health and Safety and Risk Management is a key issue,
therefore policies which address these issues have been developed by Busselton Water.
Regular meetings at employee level focus on the development of responsive action to issues
that may affect employees and have an impact on the general public. The Occupational
Safety & Health Committee meets quarterly to review all matters pertaining to OS&H..

MOD # 04.04 - Busselton Water has a Duty of Care to provide injury management
support to all workers who sustain a work related injury or illness with a focus on a
safe and early return to meaningful work and in accordance with the Workers’
Compensation and Injury Management Act 1981

Courses in First Aid have assisted employees to maintain safe work practices. Busselton
Water's Occupational Health and Safety Program are independently assessed periodically.

A report of performance for 2007/2008 is included below:

Indicator Target 2007/2008

Number of fatalities 0

Lost time injury/diseases (LTI/D) 55% reduction on previous year
Lost time injury severity rate 0

INDUSTRIAL RELATIONS

Enterprise Bargaining Agreements with both Busselton Water’'s Operational and
Administrative employees were in place. A review commenced during the year to establish a
new Collective Workplace Agreement. This new agreement is expected to be finalised early
in the new year.

WORKER’S COMPENSATION CLAIMS

During the year one significant worker's compensation claim occurred. This claim will be
closed in 2007/2008.

BREACHES OF PRIVACY COMPLAINTS

There were no complaints received during the year with respect to Breaches of Privacy.

INDEMNIFICATION OF BOARD MEMBERS

During the period ended 30 June 2008 the Board paid insurance premiums in respect of
Directors Liability amounting to $10,160.

Busselton Water 13




REPORT ON OPERATIONS..

MEETINGS OF THE BOARD

The Board'’s b_usines§ is_ transacted at a Board of Directors
monthly meeting which is usually held on Meetings
the third Monday evening of each
calendar month. The number of Board Member Number Number
Meetings held and attended during the Held Attended
year by each Board Member holding office | David Reid 11 10
as at 30 June 2008 is depicted in the Frank Elliott 11 10
following table: Ron Piggott 11 11

_ _ _ William Scott 11 10
Occasmna]ly Spemal Meetings are Merryl Peet 11 7
convened if circumstances warrant. Robert Tognela 10 9

Yvonne Robinson 11 9

When appropriate, Members record any
declaration of a pecuniary interest in the Members’ Interests Register. Nil declarations were
made during the year.

REVENUE

Busselton Water pursues financial strategies that aim to recover the full cost of providing its
services. This includes the utilisation of reserves together with the raising of water tariff
charges to ensure the most equitable revenue source is acquired for the carrying out of the
Board's responsibilities. Busselton Water remains debt free.

Busselton Water’s objective in charging for services is to have a system which is fair and
simple to understand and administer. To this end it actively pursues with both the Economic
Regulation Authority (acting in an advisory capacity to the Minister) and the Minister for Water
Resources (who approves Busselton Water’s charging structures), the streamlining of the
water charging regime.

LICENCE COMPLIANCE

The results achieved during 2007/2008 indicate that Busselton Water has once again
performed credibly and to an acceptable level. The major achievements of the year were:

= 100% compliance with all health related water quality guidelines.

= Achievement of a high level of customer satisfaction, with 99% of Customer Complaints
being resolved within the time frame permitted in the Operating Licence.

CONSUMPTION CHARGES

The cost per kilolitre of water consumed by “Pay As You Use” residential customers was
assessed as follows:

1-150kKI 44c¢
151-350kI 63c
351-550KkI 69c
551-750Kkl 84c
751-1150Kkl 1.39¢
1151-1550kI 1.97c
1551-1950kI 2.28c
Thereafter 2.65¢c

All pricing and related information was published in the Government Gazette dated 28/9/07
(page 4949) and in the Busselton-Margaret Times dated 28/9/07.

Busselton Water 14




RADIO FREQUENCY (RF) DATA COLLECTION SYSTEM

A pilot program to fit an RF device to 45 meters within the new Vasse Newtown subdivision
commenced in October 2007 for the purpose of determining the effectiveness and efficiency
of the system. In November 2007 Busselton Water went live with reading and billing RF
metered properties in this area. Results proved 100% accurate between RF reading and
actual physical meter reading.

The system will improve quality control and access to services by providing accurate detailed
usage patterns to water consumers, enabling them to adjust their usage accordingly and save
money through early leak detection, enabling an environmentally sound approach to water
conservation. RF meters would be a direct contributor to the State Government's Waterwise
objectives in achieving water conservation and demonstrates Busselton Water's commitment
to the National Water Initiative which includes the requirement to measure water loss.

RF metering brings advances in the monitoring of backflow, through early detection, thus
minimising contamination, particularly relevant to Busselton Water’s water supply with non-
residual disinfection.

It is now the Board’s intention that the retrofitting program will continue for as long as it takes
to implement within the entire licensed area.

CAPITAL WORKS PROGRAM

A Capital Works program amounting to $2,838,000 was undertaken during the year. Among
the significant projects undertaken were the following:

=  Works undertaken on behalf of developers for new estates:
- Provence (stages 1 to 12 now complete)
- Birchfields (Stages 1A to 2D now complete)
- Cambridge Estate
- Ibis Gardens Stage 6
- Port Geographe Stages 1 to 4

= Major mains extensions / improvements undertaken on behalf of developers for provision
of water to new estates include:

- The relocation of 300mm main along Layman Road (Port Geographe)

- Installation of a 375mm main from Bussell Highway to the Vasse Middle School and
the Vasse LIA

= Replacement of Asbestos Cement (AC) with PVC mains located in Kent Street.

= Installation of crossovers and landscaping at Plant 9 and 11 for the provision of access
and screening for future infrastructure.

= The upgrade and refurbishment of the storage tank at Plant 3 and replacement fencing
and gates at plant 1 and 4.

= Progressive major mains extensions along Rendezvous (300mm PVC) and Vasse
(300mm PVC) to increase security of supply to major subdivisions and existing and future
storage tanks.

No new items of operational equipment were acquired during 2007/2008, however
replacement of light vehicles, including a mini excavator and a 14 tonne truck were
undertaken during the year.

Busselton Water 15




REPORT ON OPERATIONS..

WATER PRODUCTION (EX PLANT

YEAR CONSUMPTION (K1) INCREASE DECREASE
2000/2001 3,822,262 4.21%
2001/2002 3,485,137 8.82%
2002/2003 3,387,267 2.81%
2003/2004 3,690,233 8.94%
2004/2005 3,740,844 1.37%
2005/2006 3,724,307 A44%
2006/2007 4,042,759 8.55%
2007/2008 3,824,270 5.40%

WATER EXTRACTION

YEAR PRODUCTION INCREASE DECREASE

2000/2001 4,070,316 6.62%

2001/2002 3,638,492 10.61%
2002/2003 3,597,139 1.14%
2003/2004 3,896,927 8.33%

2004/2005 3,922,277 .65%

2005/2006 3,888,869 .85%
2006/2007 4,267,220 9.73%

2007/2008 3,937,258 7.73%

There were an additional 597 properties connected to the Busselton Water supply network
during 2007/2008, compared with 468 in the previous year.

WATER QUALITY TESTS

Samples of water are regularly collected from Busselton Water's four Plants and other various
locations throughout the Busselton townsite.

These samples are forwarded to the Health Department of WA for bacterial analysis and any
remedial action considered necessary is carried out promptly by Busselton Water.

Four additional permanent bacteriological sampling points were installed this year within
subdivisions on the extremities of the current reticulation network at sub-divisional estates
Provence, Ambergate, Birchfield's and the Vasse LIA.

Busselton Water is progressively moving towards the adoption of the Australian Drinking
Water Guidelines 2004 (ADWG 2004) and has formed an in-house Drinking Water Quality
Committee and engaged consultants (Hunter Water) to help guide the committee on the
requirements of ADWG 2004. In short, a quality assurance program has commenced.

Busselton Water has recently renewed its extraction license for the Leederville aquifer and as
of the 1% of July this year began sampling at the frequencies set down under the license,

(Groundwater License Operating Strategy, GLOS).

As water quality is of critical importance to Busselton Water and its customers further
investigations will be undertaken to determine whether additional critical control points for the
water supply network are needed, this will be addressed by the Water Quality Committee and

Busselton Water staff.

Busselton Water
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Regular Salinity Tests of water are also carried out by Busselton Water.
Rockwater Pty Ltd is Busselton Water's Hydro geological Consultants.

Busselton Water’s staff collect water samples for chemical and microbiological analysis,
measure water levels, monitor and evaluate pumpage rates and undertake electrical
conductivity and pH measurements. This data is forwarded to Rockwater for the compilation
of annual monitoring reports to meet the requirements of groundwater well licenses issued by
the Department of Environmental Protection, Water and Rives Commission.

Groundwater monitoring reports are submitted to the Department of Environmental
Protection, Water and Rivers Commission in accordance with the conditions specified in the
relevant Groundwater Licence issued to cover the activities of the licensee.

METER READING AND TESTING

All meters are read three times per year, in October, February and June. Facilities are
available for customers to keep tally of progressive consumption during the year.

Meter tests are undertaken as requested by customers on payment of the prescribed fee.

Busselton Water replaces domestic water meters once they have recorded in excess of
5,000kl for meters installed prior to March 2006. For meters installed after March 2006
replacement may take place after the meter registers 7,000kl.

ENERGY CONSERVATION

Every effort is made by Busselton Water to reduce its energy consumption. All pumps are
operated in off peak times to minimise both cost and the impact on supply.

FORWARD PLANNING

Busselton Water continues to carry out water level observations on all of its field bores, and
pressure recordings of its water reticulation system.

Studies are continually being carried out on the aquifers for placement and upgrading of
bores. These studies are carried out in conjunction with Busselton Water’s Consulting
Engineers and Consulting Hydro geologists.

Busselton Water continues to monitor its progress in accordance with its 10 year development
plan, which is reviewed annually.

STATISTICS

The following statistics are of interest and therefore included in this report:-

Total above ground storage 21,000 KI
Total water treatment capacity per day 45,792 Kl
Total bore capacity per day 66,000 KI
Total delivery capacity L/second 1,335 L/S
Length of Mains 269 kms

Monthly and Annual extraction and production figures are depicted on the following graphs.

Busselton Water 17




REPORT ON OPERATIONS..

Water Extraction 2007 - 2008
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COMMUNITY RELATIONS

COMMUNITY SERVICE

Busselton Water continues to fund a rebate to both owner/occupiers of residential properties
who hold a current Concession Card. The rebate is applicable to standard supply
charges/rates and “Pay As You Use” water consumption costs and is assessed as follows:

Standard Supply Charge/Rates:

e Pensioners - up to 50% rebate
e Seniors - up to 25% rebate
e Commonwealth Seniors Health Card - up to a 50% rebate

Water Consumption:

e Pensioners and Commonwealth Seniors Health Card - up to 50% rebate on first
350kI’s for the whole year.

COMMUNITY ENGAGEMENT PROGRAM

In recognition of the changing environment within the water industry and a drying climate it is
more important than ever that Busselton Water is proactive in its community communications.

During the year the Board adopted a Community Engagement Program which focuses on
Busselton Water's priority of striving for the attainment of excellence in the supply,
management and sustainability of our water services, through community education and
building community relationships.

The program endeavours to provide support which encourages the adoption of good water
conservation practices and promotes the vision of Busselton Water.

Full implementation of the program will commence in the new year.

CUSTOMER COMPLAINTS

Busselton Water actively encourages customers to report to it when expectations are not met
— thus Busselton Water uses complaints to grow its business. There is a growing surge of
energy being directed towards effective complaints handling for research and the potential for
improving services and products. Busselton Water's complaints strategy is therefore part of
its “loyalty to customer” program.

Busselton Water operates a continuous (viz 24 hour) emergency contact service in
accordance with its operating licence requirements, and customers are able to be notified
within one (1) hour of action the operations/maintenance staff will take to combat an
emergency.

Busselton Water encourages its customers to express by letter, phone call or personal
visitation, any concerns, which do not meet expectations and is committed to provide a
positive response in a timely and professional manner — avoiding inconvenience wherever
possible. During the year Busselton Water recorded a total of 36 concerns reported by
customers, all of which were by phone call or personal visitation. 99% of the concerns were
satisfactorily resolved within the time frame permitted in the Busselton Water Operating
Licence.
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COMMUNITY RELATIONS..

COMMUNITY AND MEDIA RELATIONS

Busselton Water pursues every opportunity to maintain its public profile in an effort to keep its
customers informed. It promotes visits to Water Treatment Plants, including school
visitations. Opportunities to participate in local promotional events are also grasped. During
2007 Busselton Water participated in the Iron Man event and provided support to various not
for profit organisations.

CUSTOMER SURVEY

A customer survey was distributed in March 2008 to 1000 customers and returned with a
higher than anticipated response rate of 33.8%. In order to ensure Busselton Water is fully
aware of any changing trends within its customer base the survey will now be undertaken
annually.

Key findings from the customer survey indicate that the satisfaction with Busselton’s water
supply is very high. More than 9 out of 10 respondents are either very or somewhat satisfied
with all aspects of their water supply service.

The main area highlighted for improvement is education, particularly in the area of water
conservation. While Busselton Water rates highly with its senior customer base, the younger
persons aged 18—45 are seeking a more concerted effort from the organisation. This
information reinforces and compliments the education and support programs identified for the
coming year.

It is also worthy to note that customers re-iterated within the survey that they are firmly
against the water supply being treated with chlorination, preferring to remain with the UV
methods as it currently is.

WATER EFFICIENCY MEASURES

In October 2007 the Board adopted the State Government’s Water Efficiency Measures and
subsequently updated its Area Bylaws to reflect the change. These measures included the
two day per week watering roster and daytime sprinkler ban as well as the necessity to
establish Water Efficiency Management Plans with high end commercial users.

Significant work has been undertaken to establish m
education and support programs to ensure customers e
are fully conversant with the changes and their
obligations. These programs will be rolled out during the
coming year.
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Auditor General

INDEPENDENT AUDIT OPINION
To the Parliament of Western Australia

BUSSELTON WATER BOARD
FINANCIAL STATEMENTS AND KEY PERFORMANCE INDICATORS FOR
THE YEAR ENDED 30 JUNE 2008

I have audited the accounts, financial statements, controls and key performance indicators
of the Busselton Water Board.

The financial statements comprise the Balance Sheet as at 30 June 2008, and the Income
Statement, Statement of Changes in Equity and Cash Flow Statement for the year then
ended, a summary of significant accounting policies and other explanatory Notes.

The key performance indicators consist of key indicators of effectiveness and efficiency.

Board’s Responsibility for the Financial Statements and Key Performance Indicators
The Board is responsible for keeping proper accounts, and the preparation and fair
presentation of the financial statements in accordance with Australian Accounting Standards
(including the Australian Accounting Interpretations) and the Treasurer’s Instructions, and
the key performance indicators. This responsibility includes establishing and maintaining
internal controls relevant to the preparation and fair presentation of the financial statements
and key performance indicators that are free from material misstatement, whether due to
fraud or error; selecting and applying appropriate accounting policies; making accounting
estimates that are reasonable in the circumstances; and complying with the Financial
Management Act 2006 and other relevant written law.

Summary of my Role

As required by the Auditor General Act 2006, my responsibility is to express an opinion on
the financial statements, controls and key performance indicators based on my audit. This
was done by testing selected samples of the audit evidence. | believe that the audit evidence
I have obtained is sufficient and appropriate to provide a basis for my audit opinion. Further
information on my audit approach is provided in my audit practice statement. Refer
"http://www.audit.wa.gov.au/pubs/Audit-Practice-Statement.pdf".

An audit does not guarantee that every amount and disclosure in the financial statements
and key performance indicators is error free. The term “reasonable assurance” recognises
that an audit does not examine all evidence and every transaction. However, my audit
procedures should identify errors or omissions significant enough to adversely affect the
decisions of users of the financial statements and key performance indicators.

Page 1 of 2
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Busselton Water Board
Financial Statements and Key Performance Indicators for the year ended 30 June 2008

Audit Opinion
In my opinion,

(i) the financial statements are based on proper accounts and present fairly the
financial position of the Busselton Water Board at 30 June 2008 and its financial
performance and cash flows for the year ended on that date. They are in
accordance with Australian Accounting Standards (including the Australian
Accounting Interpretations) and the Treasurer’s Instructions;

(if) the controls exercised by the Board provide reasonable assurance that the receipt,
expenditure and investment of money, the acquisition and disposal of property,
and the incurring of liabilities have been in accordance with legislative
provisions; and

(iii) the key performance indicators of the Board are relevant and appropriate to help
users assess the Board’s performance and fairly represent the indicated
performance for the year ended 30 June 2008.

Ertlully

COLIN MURPHY
AUDITOR GENERAL
17 September 2008
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CERTIFICATION OF FINANCIAL STATEMENTS

The accompanying Financial Statement of the Busselton Water Board has been prepared in
compliance with the provisions of the Financial Management Act 2006 from proper accounts
and records to present fairly the financial transactions for the year ended 30f" June 2008 and
the financial posltion as at 30 June 2008.

At the date of signing we are not aware of any circumstances, which WOuId render the
particulars included in the Financial Statement misleading or inaccurate.

Chairman
Busselton Water Board
{Accountable Authority) -

William Scott
Member of the Busselton Water Board
{Accountable Authority) :

dyu A

N.W. ROWLANDSON
Chief Finance QOfficer
Busselton Water Board




ASSETS

Current Assets
Cash & Cash Equivalents
Other Financial Assets
Trade & Other Receivables
Inventories
Prepayments

Total Current Assets

Non-Current Assets

Property, Plant and Equipmerit

Total Non-Current Assets

TOTAL ASSETS

LIABILITIES

Current Liabilifies
Trade & Other Payables
Short Term Provisions
Current Tax Liabilities

Total Current Liabilities

Non-Current Liabilities
Long Term Provisions
Deferred Tax Liabilities
Taotal Non-Carrent Liabilities

NET ASSETS
Equity
Reserve Fund
Asset Revaluation Reserve

Retained Earnings

'TOTAL EQUITY

OAG

AUDITED

gty }

BUSSELTON WATER BOARD

BALANCE SHEET
AS AT 30 JUNE 2008
Notes 2008 2007

2 (a) 789,124 754,185
2 (b) 9,160,000 7,607,285
3 877,508 875,441

4 348,382 375,505

- 0 4,730
11,175,014 9,617,146

5 A8 A477,595 46,864,169
48,477,595 46,864,169

___59652,609 56,481,315

7 785,395 653,597

g 653,553 535,595

9 160,340 259,291
1,599,288 1448483

8 15,339 28,587
10 9,831,746 9,940,177
9,847,085 9,968,764

11,446,373 11,417,247
48,206,236 45,064,068

11.1 7,660,304 5,352,464
11.2: 23,324,503 23,260,391
23 17,221,429 16,451,213
48,206,236 45,064,068

The Balan'cé Sheet should be read in conjunction with the accompanying notes.

ey /

e
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BUSSELTON WATER BOARD
INCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2008

Notes 2008 2007

REVENUE

Water Sales Revenue 12 4,412,181 4,294,669
Cost of Sales 13 2,527,046 . 2,262,733
Gross Profit ‘ 1,885,135 _ 2,031,936
Other Revenue

Contributions from Developers - Headworks 1,976,264 1,701,975
Contributions from Developers - Mains 1,209,279 690,982
Interest on Investment Funds _ 14 671,350 416,584
Other Revenue from Ordinary Activities 15 296,766 258,044
Gain on disposal of non-current assets 1,032 56,928
Total Revenne : : 6,039,826 5,156,450
EXPENSES ,

Administration Expenses 16 1,080,850 990,330
.Other Expenses from Ordinary Activities 17 476,024 430,406
Loss on disposal of non-current assets 76,366 _ 12,138
Total Expenses 1,633,240 1,432,874
Profit Before Income Tax Equivalent Expense 4,406,586 3,723,576
Tncome Tax Equivalent Expense ‘ 6 1,328,530 1,113,230
Profit After Income Tax Equivalent Expense 3,078,056 2,610,346

The Income Statement should be read in conjunction with the accompanying nofes.
/08E™
AUDITED -24-
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BUSSELTON WATER BOARD
CASH FLOW STATEMENT

FOR THE YEAR ENDED 30 JUNE 2008

: Notes
CASH FLOWS FROM OPERATING ACTIVITIES

Receipts:
Receipis from Rates & Water Sales
Interest Received
Developers Contributions
GST Receipts on Sales .
‘GST Receipts From Taxation Authority
Other Receipts
Payments
~ Payment fo Suppliers & Employees
GST Payments on Purchases.
Net cash provided by operating activities 2(c)
CASH FLOWS FROM INVESTING ACTIVITIES
Procezis from the Sale of Non-Current Physical Assets
Purchase of Non-Current Physical Assets
Net cash used in invesfing activities

CASH FLOWS TO STATE GOVERNMENT

Taxation Equivalenit
Net cash flows to State Government

NET INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS AT THE BEGINNING
OF THE FINANCIAL YEAR

CASH AND CASH EQUIVALENTS AT THE END
OF THE FINANCIAL YEAR ' 2(a)

2008 2007
4,427,249 4,397,699
679,381 391,573
3,185,543 2,392,956
166,670 113,456
184,229 105,856
246,470 240,483
8,889,542 7,642,023
(2,738,311) (2,643,569}
(364,158) . (219,312)
5,787,073 4,779,142
171,737 131,990
(2,838,018) . (1,551,918)

(2.666,281) " (1,419,928)

(1,533,138) (1,044,982)

(1,533,138) (1,044,982)
1,587,654 2314230
8,361,470 6,047.238
9,949,124 8,361,470

he. Statemenit of Cash Flows should be read In conjunction with the accompanying hotes. KL

Chartered
* Acepuntants *
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BUSSELTON WATER BOARD
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2008

Notes 2008 2007

Total equity at start of year | 45,064,068 19,728,788

RESERVES

General Reserves _ _ &

Balance at statt of year 5,352,464 . 3,760,214
Transfers from Retained Earnings 3,820,511 2,857,916

. Transfers to Retained Earnings (1,512,671) (1,265,666)

Balarce at end of year : : 11.1 7,660,304 5,352,464

_ Asset Revaluation Reserve _

Balance at start of year : 23,260,391 535,457
Gains from asset révaluations 91,586 32,466,853
Tax Effect on Revaluations , 27,474 ~{9,741,919)

‘Balance at end of year _ 11.2 .~ 23,324,503 23,260,391

RETAINED EARNINGS |

Balance at starf of;year' : : 16,451,213 15,433,117
Profit for the period _ 3,078,056 2,610,346
Transfers from Reserves ' 1,512,671 1,265,666

- Transfers to Reserves : (3,820,511} (2,857,916).

Balance atend of year ' 23 17,221,429 16,451,213

Total equity at end of the year | - T aB206236 45,064,068

AU%};‘%?} Statement of Changes in Equity s‘ﬁauld'be read In conjunction with the accompanylng,notes.
e
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Note 1 Summary of significant accounting policies

The principal a¢counting policies adopted in the preparation of the financial réport are set out
" below. These policies have been consistently applied to all the years presented, unless otherwise
stated. '

(@  Australian equivalents to Intérnational Financial Reporting Standards :
Busselton Water Board’s financial statements for the year ended 30 June 2008 have been prepared
in accordance with Australian equivalents to International Financial Reporting Standards
(‘AIFRS”), which comprise 8 Framework for the Preparation and Presentation of Financial
Statements (the Framework) and Australian Accounting Standards (including the Australian
Accounting Interpretations),

(b)  General Statemerit

The financial statemenis constitite & general purpose financial report which has been prepared in
accordance with Australian Accounting' Standards, Australian Accownting Interpretations and
other athoritative pronouncements of the Australian Accounting Standards Board -as applied by
the Treasurer's instructions, Several of these are modified by the Treasurer’s instructions to vary
application, disclosure, format and wording. The Financial Management Act and the Treasiiter's
instructions are legislative: provisions governing the prepatation of financial statements and take
precedence over Australian Accounting Standards, Australian Accotinting Interpretations and
other authoritative pronourcements of the Australian Accounting Standards Board. ‘Where
‘modification is required and has a material or significant financial effect upon the reported results,
details of that modification and the resulting financial effect are disclosed in the tfiotes to the-
financial statement

Basis of Preparation

These financial statements have been. prepared on the accrual basis of accounting using the:
historical cost convention, as modified by the revaluation of selected non-current assets, financial
assets and liabilities for which the fair value basis of accounting has been applied.

Early Adoption of Standards ' _
The Authority cannot early adopt an Australian Accounting Standard, or Australian Accounting
Interpretation unless specifically permitted by T1 1101 “Application of Accounting Standards arnid
Other Pronouncements”. No Standirds and Inierpretations that have been:issued or amended but
are niot yet effective have been early adopted by the: Authority for the. annual reporting period
ended 30 June 2008. '

()  SegmentReporting ' - :
A business segment is a group of assets and opetations engaged in providing products or services
that are ‘subject to risks.and returns that are different to those of other business segments. A
geographical segment is engaged in providing products or services that are different from those. of
segmients operating in-other economic environments. .

Busselion Water opersites in the one geographical segment, that being Busselton, Western
Australia, and inthe one’business segment being water services.

Accordingly there is no further segment information to provide.

Charterad
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Note 1 Summary of significant accounting policies (continued)

(d)

(e}

®

Revenue Recognition _ _ : 7 -
Revenue is measured at the fair value of the consideration received or receivable. Amounts
disclosed as revenue are net of returns, trade allowances and duties and taxes paid.

Revenue from the sale of goods and disposal of otlier assets and the rendering of services is
recogmised when Busselton Water Board has passed control of the goods or other assets or
delivery of the service to the customer.

Where confributions recognised as revenues during the reporting period were obtained on the
condition that they be expended in a particular manner or used over a particular period, and those
conditions were undischarged as at the balance sheet date;, the nature of, and amounts pertaining
to, those undischarged conditions are disclosed in the notes.

Income Thx _ _

The. income tax expense or revenue for the period is the tax payable on the current period’s
taxable income based on the national income tax rate adjusted by changes in deferred tax assets
and liabilities attributable to temporary differences between the tax bases. of assets and ligbilities
arid their carrying:amounts in the financial statements and to unused tax losses.

Deferred tax. assets and Tabilities are recognised for temporary differences at the tax rates
expected to apply when the assets are recovered or. liabilities aressettled. The relevant tax rates are:
applied to the cumulative afiofints of deductible and taxable temporary differences to measure the.
deferred tax asset or liability. An exception is made for certain temporary differences arising from
the initial Tecognition of an assef or a lability. No deferred tax asset or liability is recogmsed in
relation to these temporary differences if théy arose in a. transaction that at the time of the
transaction did not affect either accounting, profit or taxable profit or Toss.

Deferred tax assets are recogmised for deductible temporary differences and urmsed tax losses only
if'it is probable that future taxable.amounts will be available to utilize those temporary differences.

and losses.

Current and deferred tax balances attributable to amounts recognised directly in equity are also

recognised directly in equity.

in preparing the financial report Busselion Water has complied with the requirements of the
Income Tax Assessment Act 1936 (as amended) and the National Tax Equivalent. Regime
(“NTER”) gnidelines which. have been specificaily prepared to apply to the State’s Government
Trading Enterprises (GTE’s) as from 1 Jnly 2001. As a consequence of participation in the NTER,
Busselton Water is required to comply with AASB 112 “Income Taxes™

Acquisitions of Assets .

The purchase method of accounting is used ‘to account for all acquisitions: of assets regardless of
whether cqtiity instruments or other assets are acquired. Cost is measured as the fair value of the
assets given, or liabilities incurred or assumed at the date of exchange plus costs -directly
attributable to the acquisition.

4 (OTIRES .
AUDITED
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Note 1 Summary of significant accounting policies (continued)

@

)

O

0)

Where settlement of any part of cash consideration is deferred, the amounts payable in the future
are discounted to the present value as at the date of exchange. The: discount rate used is the
entity’s incremental borrowing rate, being the rate-at which a simiilar borrowing conld be obtained
from an independent finanicier under comparable terms and conditions. '

‘Cash and Cash Equivalents : N

Cash and casti equivalents includes cash on hand, deposits held at call with financial institutions,
other short-term, Irighly liguid investments with original maturities of three months or less that are
readily convertible to known amounts of cash and which are subject to an insignificant risk of
changes in value, and bank overdrafts.

‘Trade Receivables: . .

Trade receivables are recognised initially at fair value and subsequently measured at amortised
cost, less provision for doubtful debts. Trade receivables are due for setflement no more than 30
days from date of recognition. : ' '

Collectibility of trade receivables is reviewed on an ongoiiig basis. Debts which are known to be

uncollected -are written. off. A ‘provision for doubtful receivables is established when there is

objective: evidence that Busselton Water will not be ablé fo collect all amgunis- due according to
the original terms-of receivables. The amount of the provision is-the difference between the assét’s
carrying amount and the present value of estimated future cash flows, disconnted at the effective
interest rate. The amount of the provision is re¢ognised in the income statement.

Iilvenm'ﬁes g ‘ _ o
Inventories are stated at the lower of cost and net realisable value. Costs arc assigned by the
method most appropriate to each particnlar class of inventory, with the majority being valued on a

first in, first out basis.

Tinancial Fustruments

Recognition

Financial instruments are initially measured at cost on trade date, which includes transaction costs,
when the related contractual rights or obligations exist. Subsequent to initial recognition these
'in.siruments,_a‘rﬂ‘mcqéurcd a8 set out below. -

Loans and receivables o

Loans and receivables are non-derivative, financial assets with fixed or determinable payments
that are not quoted ini an active market and are stated at amortised cost using the effective interest
rate method.

HeId.-ta—-maii:ri@ invesiments :

These inyestments have fixed mat_lnj_tics, with an intention. to hold these: investments to maturity.
Any held-to-maturity investments held are stated at amortised cost using the effective interest rate
method. '

Financial liabilities ,
Non-derivative financial liabilities are recogrised at amortised cost, comprising original debt less
principal payments and amortisation.
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Note 1 Summary of significant accounting policies (continued)

Fair value _ ,

Fair value is determined based on current bid prices for ail quoted investments. Valuation
techniques are applied to deterrine the fair value for all unlisted securities, including recent arm’s
length transactions, reference to similar instruments and option pricing models. ' *

Impairment S ‘
At each reporting date the Board assesses whether there is objective evidence that a financial
instrument has been impaired. Impairment losses are recognized in the income statement,

(k) Property, Plant:and Equipment

Capitalisation/Expensing of Assets 4 o
Ttemns of Property, plant and equipment and infrastructure that cost over $1,000 are recogrised as
assets and the cost of utilising assets is expensed (depreciated) over their useful lives. Items of
property, plant and equipment and infrastructure that cost less than $1,000 are expensed directly
" to the Income; Statesnent (othier than where they form part of a group of similar jtems which are
significant in total). :

‘The cutrent Opersting License for Busselton ‘Water expires on 1 October 2021. However,
Bussel_ton Water views usefiil life to relate to the full useful life over which the assets will be

utilized.
Land . : .
Land recorded. at fair vilie (being the amount for which an-asset could be. exchanged between

knowledgeable willing parties in an arm’s length transaction), is on the basis of a valuation
provided by the Department of Land Information.completed during July 2007.

Property, Plart & Equipment and Infrastructure

Property, pldnt and equipment and infrastructure recorded at their foir value are based on
independent valuations performed by AON International Valuation Consultants ("AON™) during
June 2007 adjusted for additions at fair value since this date, less accumulated depreciation. The
fair values determined by AON were: calculated with.reference to depreciated réplacement costs.
Depreciated replacement cost is based. on the estimated current cost of replacement of the: asset
with a similar installed asset that has 4 similar service potential and fimetion, less an amount for
depreciation. These classes of property, plant & equipment and infrastructure represent the fair
values as deterinined by AON less accuniulated depreciation from thie date of the valuations.

The carrying amount of property, plant and equipment and infrastructure is reviewed anuually by
Directors to ensure it is not in excess of the recoverable amount from these assets. The
recoverable amount is assessed on the basis. of the expected net cash flows that will be received
from the asset’s employment and subsequent disposal. The expected nét cash flows have been
discounted to their present values in determining recoverable smounts. An asset’s carrying
amourit is written down immediately to its recoverable amiount if the asset’s carrying ariount is
greater than its estimated recoverable amount.

oraN
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Note 1 Summary of significant accounting policies (continued)

Subsequent costs are included in the asset’s carrying amount or recognized as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will
flow to the group and the cost of the itém can be measured reliably. All other repairs and
maintenance are charged to the income statement during the financial period in which they are
incurred.

hicreases in the carrying amount arising on revaluation of assets are credited to-the revaluation

" reserve in equity. Decreases that offset previous increases of the same asset are charged against
fair value reserves directly in equity; all other decreases are charged to the income statement.
Each year the difference between depreciation based on the revalued carrying amount of the asset
charged to the income statcment and depreciation based on the asset’s original cost is transferred
from the révaluation reserve to retained eatnings.

The asset’s residual values and useful lives are reviewed and adjusted if appropriate, 4t each
balance sheet date. :

Gains and losses on disposals are determined by comparing proceeds with carrying amount '
Land is-not depreciated. Depreciation on other assets is calculated using the straight line method

‘to-allocate their cast or revalued amounts, net of their residual values, over their estimated useful
‘Tives, as follows:

— _ - Life - Method
Plant; Machinery & Buildings 5-20 years Straight line
Motor Vehicles , 5-7 years Straight line
Mains and Services - 50 years Straight line
Water Meters 7-8 yeats. Straight line
Tools - . 5 years Straight line
Office Furniture and equipment 4-10 years Straight line

D Impairment of Assets - -
Assets that have an indefinite useful life are not subject to amottisation and are tested annually for
impairment, Assets that are subject to ‘amortisation are reviewed for impairment whenever events:
of changes in circumstances indicate that the carrying: amount may not be recoverable. .An
impairment loss is recogmised for the amount by which the asset’s carrying amount exceeds its
recoverable amount. The recoverable amoiint is the higher-of an asset’s fair value less costs to sell
and value inuse.

(m)  Tradeand Other Payables - - :
These amoinits represent liabilities for goods and services provided to Busselton Water prior to
the-end of financial year which are unpaid. The.amounts are unsecured and are usually paid within
30 days of recognition. :

°KF
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BUSSELTON WATER BOARD:
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Note 1 Summary of significant accounting policies (contin:u'ed_)"

(n)

(0)

®

(@

(r)

Employee Benefits

Wages and Salaries, Annual Leave and Sick Leave

Liabilities for wages and salaries, including non-monetary benefits, annual leave and vesting sick
leave expected to be settled within 12 months of the reporting date are recognised in other
payables in respect of employees’ services up to the reporting date and are measured at the
amounts expected fo be paid when the liabilities are setiled. Liabilities for non-vesting sick leave
are recognised when tbe léave is taken and measured at the rates paid or payable..

Lorig Service Leave , _ ,

The liability for lorig sefvice leave is recognised in the provision for empioyee benefits and
measured as the present value of expected future payments to be made in respect of services
provided by employees up to the reporting date. Consideration is given to expected future. wage
and salary levels, experience of employee departures and periods of service. Expected fufure
payments are discounted using the market yields at the reporting date on national government
bonds with tefms to maturity and cirrency that match, as closely ds possible, the estimated future
tash outflows. ' : ‘

Retirement Benefit Obligations

Confributions are ‘made o State superannuation funds which exist to provide benefits for
employees and their dependents on retiremients; disability or death.

Busselton Water’s liability for superamuation charges js extinguisbed by monthly payments of
erployer contributions to the WA Local Government Superannuation Plan:

Leases ) '

The Board has entered into a mumber of operating lease: arrangements for office equipment where
the lessor effectively retains the entire risks-and benefits incident 10 ownership .of the items ‘beld
under the operating leases. Equal. installments of the lease payméiits are cbarged to the Income.
Staterment over the lease term as this is representative of the pattern of benefits to be derived from
the leased property. :

Rounding of Amounts o

Busselton Water presents amounts in the financial reports rounded to the nearest dollar.

Goods: & Services Tax (GST) :

Revenues, expenses and assets are recognized net of the amount of GST, except where the amount
of GST incurred is not recovetable from the Tax Office. In these circuriistances; the GST is
recognized ‘as part of the cost of ‘acquisition of the assets or as part of an item of the expense..
Receivables and payables in the balance sbeet are sbown inclusive of GST.

Cash flows ar¢ presented in the casb flow statement on a gross basis, except for the GST
component of investing and financing activities, whicb are disclosed as operating ¢asb flows.

Comparative Figures - _ ) 7 ‘
When réquired by Accounting Standards, comparative figures bave been adjusted to conform to
cbanges in presentation for the current finanicial year.

OA5

AUDITED
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Note 1 Summary of siguificant accounting policies (contimired)

©

Disclosure of Changes in Accounting Policies and Estimates

Busselton Water Board bas applied the following Australian Accounting Standards and Australian
Accounting Inferpretations effective for annual reporting perieds beginning on or after 1 July
2007 that impacted on Busselton Watet: '

AASB 7 ‘Financial Instraments: Disclosures® (including consequential amendments in AASB-
2005-10 “Amendinents to: Australian. Accounting Standards [AASB 132, AASB 101, AASB 114,
AASB 117, AASB 133, AASB 139, AASB 1, AASB 4, AASB 1023 & AASB 1038]"). This
Standard requires new disclosures in relation to financial instruments and while there is no
financial impact, the changes have resulted in increased disclosures, both quantitative and.
qualitative, of the Authority’s exposure to risks, including enhanced disclosure regarding
components of the Awthority’s financial position and performance; and changes to'the way of

presenting certain items in the notes‘to the financial staternents.

0.6&"-6
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

2. NOTES TO THE CASHFLOW STATEMENT

. 2008 2007
(a) Cash & Cash Equivalents’
(&) Water Fund Cheque Account (at 4,00% average} 162,920 108,107
The Board has an overdraft limit of $15,000
on this-account.
@D 625,304 645,178
(111) ‘Cash on Hand, 900 900
789,124 754,185
(B) Other Financial Assets comprise of:
“Fixed Term Deposits' . :
4] Reserve Investments: (at 7.94% average) 7,660,000 5,407,285
(i) ~ Water Fund Investriients: (at 7.81% average) 1,500,000 ‘ 2,200,000
9,160,000 ) 7,607,285

Recojiciliation of Cash

Cash at the end of the financial year, as shown in the Cash Flgw Statement
is recanciled to the related iterns in the Balance Shest ds followsi-

. 2008 2007
Cash and cash equivalents 789,124 ' 754,185
Other Financial Assets ‘ 9,160,000 7,607,285
. i 9,949,124 8,361,470 _
2 (& Reconciliation of operating profit afier Income Tax to net cash
‘provided by operating activities
Notes. 2008 2007
Operating Profit after Income Tax 3,078,056 2,610,346
Depreciation _ _ . 1,069,107 - 979,206
(Profit) / Loss on Sale'of Asseis : 75334 44,790):
‘Tncomi Tax Expense _ 1,328,530 1,113,230
‘Net Cash provided by Operating Activities before ' _
changes in Assets & Liabilities 5,551,027 4,657,992
Changes in Assets'& Liabilitics
(Inerease) { Decrease in Receivables. 3,664 41,816
Increase ( {Dectease) in Payables: 100,549 169,750
(Increase)/ Decrease in Inventories 27,123 (45,509)
Tiicrease / (Decrease) in Provisions 104,710 (44,907)
Net cash provided by operating activities: 5,781,073 4,719,142

OAG
AUDITED |
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

3. TRADE AND OTHER RECEIVABLES

Includes all amounts dué to Busselton Water from operations.

Rates/Std Supply Chiarge Debtors 256,347
Excess Water/Consumption Debtors. 414,788
Deferred Rates/Charges _ 47,640
Meter Rentals Debtars * - 24,031
Late Payment Penalty- . _ ) 808
Fire Services : ' ' 3,452
Settlement Reading Fees . 1,030
‘Miseellaneous Fees 148
Sunidry Debtors (Including Headworks) ' 58,208
'GST (Net Receivablé from ATO) 40,774
Miscellarieous Debtors . 30,282

' ' 877,508

Aligwanee for dmipairinent of feccivables -
: _ 377,508,

206,513
468,595
65,936
23,113
779
2,099
1111

85
32,832
26,524

47854

875,441

875441

Ageing of receivables past e but riot impaired besed an the information provided to senior management at the balance sticet date

Not more than 3 months 20,319
More than 3 months but less than 6 months 6,280
‘More than 6. months but less than 1 Year -
More than 1 year

26,599
‘There were no indlications of impairment to Receivables.
Deferred Headworks have been included in the Accounts a9 the contributioris ffom Dévelopers
are considered to be owing but payment has been deinyed for 12 monthis as-provided for'in current
Lepislation,

Deéferred Rittes are those rates thiat dre owed by'a property owner but Legislation allows: the:owner
to-delay paymets intil the property is sold. ‘

4. INVENTORIES ' Notes 2008
Current S
.Raw Materials and Stores (at'cost) - ' 348,382

AUB?TEB}

59,266.
11,575

- 70,841

2007

375:505
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~ BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

5. PROPERTY, PLANT AND QUIPMENT Notes 2008 2007
Land at Fair 'Vahie ' » 3,156,000 3,156,000
' Capital Works in Progress - 19,787 42,369
- - 3,195,787 3,198,369
Freehold Land Tmproveirients at Fair Valie . 548,489 0
" Plant & Machinery at Fair Value - : 9,505,196 “ 9,619,700
Buildings at Fair Value ' 2,177,490 2,497,900
Motor Vehicles-at Fair Value ) 953,311, 635300
Mains and Services at Fair Valne ) 30,741,759 29,625,000
Meters atFaif Vahie _ - 1;095,738 1,058,000.
Tool§ at Fair Value - 110,282 125,000
Office Equipmient & Fumnitore ot fair Value | 149,543 - 104,900
TOTAL PROBERTY, PLANT AND EQUIPMENT _ 48477595 ___ 46,864,169

Land recorded at fair value ison the basis of a valuation provided by the Department of Land Infomation
completed during July.2007. N land.acquisitions were made during the 2007-2008 year.

All other¢lasses of property, plant and cquipment recarded at their falr value are based on independent valuations
‘performed by AON International Valustion Consulfants ("AQN" in Junie 2007 plus assets aguired during;
2007-2008 at fair value, less depreciation expense for the year. The fiir values determined by AON were.calculated
with reference to-depreciated replacement costs, :

There were no indications of impairment to Property, plait arid equipment and Infrastructure assets at 30 Fune 2008

‘Depreciated yeplacement-cost is based on the estiiated current cost of replacement of the asset with:a

similar inistalled asset that has a similas service potential and function, less an amount for depreciation:

‘These classes of property, plant & equipent represent the fuir vilues as determined by AON less accumulated
depreciation from the-date-of the valuations.

Diring the 2007-2008 year, a review of the fixed asset register was conducted. As a result of this review, a number of
assets hiave been reclassificd to ensure assets avereflected within.the correct class of property, plant and equiipment, 1t
was also identified that various recent land improvements completed towards the end of the 2007 finsncisl year wete not
irichuded. within the July 2007 land valuation, These improvemenis were brought to account.at faif value dirring: the 2007~
2008 year. The above reclassifications and revalnation;are disclosed in the reconcilintion of catrying amouiit table

below.

S O485G
AUDITED |
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BUSSELTON WATER BOARDY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008
5 (@ Reconellistion of Carrying Amount
Reconciliations of the carrying amounts for:each class of property, plant & equipment between the
beginning and the end of the reporting period are set out below:
Carrying Amt At Additions  Reclassifications’ Disposals/ Depreciation Revaluation _Cm' ing Amt
" 2008 Beginning of Year Widowns Adjustment  at-end of year
Land at Fair Value 3,156,000, - - - - - 3,156,000
Frechold Land _ '
Tmprovemeiits - 158,496 335,582 - (37,175) 91,586 548,489
Capital Works: 42,369 - (2;582) » - 39,787
Plant & Machinery 9,619,700 284,982 (74,600) - (324,886) - 9,505,196
‘Buildings 2,497,900 26,423 {268,500) (2,500) (75,833) - 2,177,490
Mator Vehicles . 635,300 600,297 = (214,072) (68,214) - 953,311
Mainis & Services 29,625,000 1,551,398 - - {434,639) - 30,741,759
‘Meters: 1,058,000 129,639 - - (91,901) - 1,095,738
Taols: 125,000 = 10,160 (11,100) {13,718) - 110,282
Office Equipment 104,900: 86,783 = (19,399 . (22,741) - 149,543
: 46,864,169 2,838,018 - (247,071 (1,069,107) 91,586 48477595
Cariying ; ; Additions Disposals/. Deprecistion Révaluation Casrving Amit
2007 Beginning of Year " Wdowns Adinstiient  at end of vear
Landat Fair Valie 930,000 166,786 - - 2059214 3,156,000
Capital Works - 42,369 _ - - 42,369
‘Plarit & Machinery 4,549,831 56,946 - (282,976) 5295899 9,619,700
Biildings 1,239,442 18,184 - (37963) 1278237 2,497,900
Motor Veliicles 630,679 108,218 (87,199) (76,412) 60,014 635,300
Mains & Services: 6,258,466 1,007,249 - (#47726) 22807011 29,625,000
Meters 173,862 91,163 = . (108,55%9) 901,534 1,058,000
Tools 85,935 4,034 - (14,214), 49,645 125,000
Office Equipment 43,989 56,969 - {11,356) 15,298 104,900
13,911,804 1,551,918 (B7,199)  (979.206) 32,466,853 46‘,864;69 ‘\
6. INCOME TAX EQUIVALENT Notes 2008 2007
Misjor components of income tax expense for the years ended.
30 June: 2008 and 2007 are:
Income stafement
Current income
Curent incote tax: charge 1,454,435 1,176,286
Adjustments in respect cfcm'.rent income tax of ] previous years
Deferred income tax,
Relating to: orjgination and reversal of temporary differences (135,905) (63,056)
Income tax expenise teported in icome statément _ 1228',530 1,113,230
Statement of chiariges i efquity
Deéferred income tax . o
Unrealised gain on available for sale financial assets . 27,474 (9,741,919)
Income tax beneﬁtreported in equity- 27.474) {9,741,919)
A reconciliation of income tax expense applicableto.,
accounting profit'before indome tak atthe statutory income
inx rate fo inconie tax expense at thie organisation's effective:
income tax rate for: the years ended 30 Junie 20[]8 and 2007
iz as follows;
37




BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008 -

6. INCOME TAX EQUIVALENT (CONTINUED)

* Accounting profit beforé tax from continuing operations 4,406,586. 3,723,575
Profit before tax from discontinued operations - =
Acconnting profit before income tax 4,406,586 3,723,575
At the stamtm(_ income tax Tate of 30% (2007: 30%) _ 1,321,976 1,117,072

Adjustments i respect of current income tax of previous Year 5,733 {4.603)
Expenditure not allowable forincome tax purposes ‘ 821 - 761
Ateffective income tax rate of 30.1% (2007: 29.9%) 1328530 113,230
Incomi tax expense reported in income statement 1,328,530 1,113,230

Income tax atéributable to discontinued operations: - . -
1,328,530 1,113.230

Gt
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

7. TRADE AND OTHER PAYABLES ' Notes 2008 _ ] 2007 -
‘Payables for goods and services received.. The carrying amounts of payables
approximate thieir net fair values.
Trade Creditors 613,830 511,822
Paytoll Creditors : 78424 65,580
Misiellaneous Cmdltors - 47496 15_,947
. Sundry Liabilities - . 409
Monies in Trust. ~ ~ - 20,133 41,435
Customer Payments in Advance 24,521 : 18,404
. GST Payuble : _ 991 -
785,395 _ 653,597
‘Trade and other payables are expexted tobe paid as; foliows
‘Loss than 6.months o 765,262 612,162
6months o 1 year 20,133 41,435
1-.5 years - _ -
§. PROVISIONS
Curient
Acnual leave (3) 174,760 160,985
Long service leave (b} : 111,130 82,032
Sick leave {c) ’ 265,167 213,986 _
. B _ ) 551,057 457,003
Entployment ori-cogts (d) . 102,496 78,592
653,553 _ 7 535,595
Non-curent
Long service leaye:(b) : _ : 12,933 24,5 17
Employment,on-costs (d) _ 3 2,406 . 4,070
‘15-,33;9-: 28,587
Aggregate employee benefit liability 668,892 564,182
Nimiber of employees at year-end __30 26

(a) Annual leave lisbilities have been classified a8 current as there is no unconditional ri‘glit"ﬁo defer settlement
for at least, 12 months after balance sheet: date, Assessments fridicate thisit actusl setilement of Liabilities

will occur asifollows:
Within 12 months of belance sheet date 161,227 139,642
More than 12 months after balance sheet daté: 13,533 21,343

174,760 160,985

QAG
AUDITED
28
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

PROVISIONS (CONTINUED) Notes 2008 2007

(b) Loig service leave liabilitics have been classified as cusrent as there is no uncenditional right to.defer
settlement forat least 12-months after balance sheet date, Assessments indicate tiat actual settlement of total
linbilities will occur as follows: i

‘Within 12 months of balance sheet date 78,487 2079
More than 12 mionths after balance sheet date 32,642 84,470
111,129 106,549

(c) Sick leave liabilities have bech classified as current as théte isno vnéoriditional right to defér settlement

for at least 12 months aftér balance sheet date; Assessments indicate that sctual settlemeit of liabilities

will occur as follows:

Within 12 months of balance sheet date. _ . . )

More than 12 monthis after balatice:sheet date: 265,167 213,986
265,167 213,986

(d);'l]ad settiement of annual leave, iong 's_crvfcésl'ea‘ve drid sick leave gives rise to the payment of employment
on-costs i_n;-,luding-m:ke;s‘mrﬂpensaﬁ@n premiuns and payroll tax. The provision is measured at the present:
value of future payments:.

. CURRENT TAX LIABILITIES

Ticome Tax Equivalent Payable - 160,340 259,291
DEFERRED TAX LIABILITIES
Provision for Deferred Income Tax Bquivalent __osaMe . __ 9040177

11, RESERVE FUNDS

11,1 Gernieral Reserve Fuinid
Opening Balance . 5,352,464 3,760,214
Less: Transfers to Retained Profits. (1,512,671) (1,265,666)
3,839,793 2,494,543
Add: Transfers from Retsined Profits 3,820,511 2,857,916
Closing Baldrice ' 7,660,304 5,352,464

Fric Ripper MLA, Deputy Premier and Treasurer approved the amalgamation of all prior reserve accounts and fund
balances into a single:new Reserve Account, in a letter addressed to Busselton Water dated May 2006,

The furids are reserved for staff liabilities, infrastructure funding, buildings and plant finding, contingencies afid other future

projects..

11.2 Asset Revaluation Reserve Fund

Opening Balance 23,260;391 535457

Asset Revaluations: 91,586 32,466,853
Tax effect on Revaluation 27474} ___(9;741,919)
Closing Balance 23,324,503 23,260391

41




‘BUSSELTON WATER BOARD _
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Notes 2008 2007
'12. WATER SALES REVENUE
Meter Rentals 146,042 132,758
Rates: . 218,907 306,772
Excess Water & Water Consumption - 2,170,097 2,292,446
Ctmnec_tion Fees 417,836 335,932
Standard Supply Charge 1,414925 1,170,938
‘Meter Rcadiﬂg Charges ' . 11,643 ) 21,018
Other Water Sales 32,731 . 34,807
: 4,412,181 4’294E669 .
13. COST OF SALES
‘Pumping : 208,920 216,974
Maintenance: -General Production Plant 629,516. 448,109
‘Mains & Meters ' 444,083 356,825
‘Depreciation : 18 1,046,367 "967,850
Net Vehicle Running Expenses ' ' 790 17
NetPublic Works Overhead 133,743 149,704
‘Net:Stock Allocated (55,809) 696
‘Meter Reading Costs . 21,339 20,757
‘Water Sarfipling & Monitoring Fees ' 98,097 . 61,101
: : 2,527,046 226,733

14, INTEREST ON INVESTMENT FUNDS
‘Busselton Water Boatd invested cxcess funds and received the following interest:

Interest on Wiiter Find : ' 208,675 155,167
Interest on Reserves 462,675 o 261,416
671,350 ; 416,584

15, OTHER REVENUE

Backflow Prevention Device Testing Fees ) 13,667 - 11,733
Tnsurance Recoveries 28,677 33,306
Private Works & Sundry Income 150,830 121,407
Other Receipts & Sérvices : _ 103,592 ‘ 91,598
i o T 296,766 ' 258,044
AUDY "r.‘."uj 8
f‘yg . o
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~ BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Notes 2008 _ 2007

16. ADMINISTRATION EXPENSES
Salaries ’ 539,690 525,018
Salary on Costs & Staff Expenses 185,416 117,420
Office Expenses 239,240 244 280
Stationery & Printing 16,337 19,232
Advertising : 2,736 1,129
Bank Charges 22416 22,737
Audit Fees ‘ 50,195 47,564
Legal Expenses 2,079 1,594
Depreciation 18 22,741 11,356
1,080,850 ' 990,330
17. O1 HER EXPENSES
' Members Expenses 73,800 73,482
Pensioner Rate Rebate 174,274 ‘ 166,107
Consulting Fees B 39,848 71,779
Private Works 168,290 113,442
Sundry Expenditure . 19,812 5,596
4763024 430,406
18. DEPRECIATION
Depreciation charged: 1,069,107 979,206
Frechold Larid Improvements 13 37,175 -
Plant, Machinery and Buildings 13 400,719 320,939
Motor Vehicles 13 68,214 76,412
Mains and Services 13 434,639 ' 447,726
Meters 13 91,501 108,559
Tools 13 13,718 - 14,214
Office Equipment 16 22,741 ) 11,356
' 1,069,107 979,206

19 REMUNERATION OF AUDITOR

The total of fees paid or due and payable to the Auditors of the Busselton Water Board is gs follows:

Fees to the Auditor Gcnera]:
For the audit of the financial statements '
and performance indicators : 27,500 30,000

21&00 30,000

OAG
[ AUDITED
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‘BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

. . Notes 2008 ’ 2007
20: :REMUNERA‘TION ‘OF SENIOR OFFICERS )
The total of fees, salarics, Superannivation and
other nion-cash benefits received or due and receivable: :
for the financial peciod by senior officers. . 302,868 ] 201,895

Fringe Benefit Tax expense incorporated in the above is'based on the period. 1st-Apil 2007 to
41 March 2008 and not the financial year. The impact of thisis considered as not-iaterial.

Thenuiniber of senior officer positions whose total fess, salaries, super, and other
_non cash bericfits received, or due and receivable, for the year ended
40 Jiine 2008, fall within the following bands are:

$50,001 - $60,000 ’ 3
$60,001 -$70,000 :
$70,001 - $80,000
- $80,001 - $90,000 2
$90,001. - $100,000 :
$100,000.and over 1 1
No petsonnel who-are presently employed are shiembers.of the Superannpation and Family Benefits
_Act Scheme..
The total of fees, wages, allowances, Super_a_nn}iaﬁon and
other non-cash benefits received or due and receivable . -
for thie: financial period by Board Members . 25,775 _ . 24,680
The: number of positions on the Board whose total fees, allowances, super, and other non-cash benefits
received, or due anid receiveble, for the yest ended 30 June 2008 fall within the following bands:
$0-§10,000 . 7 6
$10,001 - $20,000 1 1
NoBoard Members whio are presﬂyﬂrfployed are members of the Superannuation - . .
and Family Benefits Act Scheme. ' : \

)
AUDITED
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Notes 2008 . 2007
22. SUPPLEMENTARY FINANCIAL INFORMATION

Public.Property written off by the Accountable ' - -
Authority during the financial year.

‘Losses Through Thefi, Defaults & Other Causes
Losses of public-moneys & other propetty through
‘theft or default. ] . - -

Gifis of Public Property g ) .
Gifts of public property provided by Busselton Water. . : = -

23. RETAINED EARNINGS RECONCILIATION

Retgined Earnings ot Beginning of Year 16,451,213 15433117
Net Profits frot Ordinary Activities : :

Afér Tncome Tax Equivalent Expenses 3,078,056 ' 2,610,346
.Add Transfers From Reserves : 1,512,671 1,265,666
Yiess Transfers to Reserves 3,820,511) (2,857.916)
Retained Earnings at End. of Year 17,221,429 1'6,45'1,213:7
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‘ BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

'24. EXPLANATORY STATEMENT

(a) Comparisons of Actual Results'with those of the Preceding Year -

Details.arid reasons for significant veriations between actual Revenue
and Expenditure and the corresponding item of the preceding year are.detailed below.

Sigificant variations are those considered to be in excess of either 15%, ar $5,000'if considered appropriate
in fhe circumstances

VARIANCE ACTUAL  ACTUAL
2008 2007

' REVENUE ITEMS ' ' $ $ [

Rates. : (87,865) 218,907 306,772
"The dectgase i due to:the ongoing phasing out.of
‘rates, applicable to commercial properties..

Water Consumption ‘ : : (155385) 2170097 2325482
‘The decrease is due, in part, fo the adapnon of Statewide Water
Efficiency ineasures.

Standard Supply Charse _ 243 988 1,414,925 1,170,938,
The increase is:dueto both populatmn growth

combined with the progressive substitution of Supply

charges:in fiew: of rated iri-the comercial sectot.

Statement of Watey Tarif? | 26395 - 45054 18,659
Thie increase is ué to-change in billing methods. -

" Water Connection Fees ' 81,903 417,836 335,032
‘The ingrease is due to the increase &
in. property development during the year,

Interest On Invesiment Fund. 255,745 671,350 415,605
Through the Board's strategic financial planning, greater funds :
were available for invesiment at higher interest rates in 2007/08,

Contributions from Developers - Heawotks 274289 1,976,264 1,701,975

518,298  1,209279 690,982,

. Attributeble to timing-of land developmerits.




BUSSELTON WATER BOARD:
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

24. (a) EXPENDITUREITEMS VARIANCE ACTUAL ACTUAL

2008 2007
Sal n Costs - Admin 67,995 185416 117,420

Represents an inctease in staff costs. due:
to both additionsl staff and added E.B.A. benefits.

Saleries . 14672 539690 525,018
Represents an increase in staff costs due :
to both additional staff anid added E.B.A. benefits:

Water Plant: Mainténance . 181,407 . 629,516 443,109
‘Ad-hoc miaintenance requiremerts. wero greater than in the
prioryéar,

Maing & Meters Maintenance: - 47,258 444 083 394,825
Planned expansion of general: maintenance-and AC to
PVC'pipercplacement. '

Private Warks Expegditirte 54,848 168,290 113,442
The increase is diie'to.a significant increase in private.works
;r.e\_renue..plus the first time revenie from: contact utiderground drilling:
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BUSSELTON WATER BOARD

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2008

24, (b) Cotriparison of Estimstes and Actug] Results

Section 40 of the Financial Management Act 2006 requites Statutory Authorities to

prepare Animial Budget Estimates. Treasurer’s Instruction 945 requires an explanation of

significant variations between these éstimates and actual results.

Significant variations are those considered to be in excess of either 15%, or $5,000 if considered appropriate

in the circumstances

VARIANCE

ACTUAL
2008

BUDGET
2008

REVENUE ITEMS

Stendard Supply Charge - ' 114,925
Connection Fees ' o ' 117,836
Water Seles - Other, 13470
Statement of Water Tanff - . : 21,854
The increase is:duc to the increase

in property development during the year.

Water Consumption. _ (320,891)
The decrease is due, in part, to the adoption of Statewide Water
Efficiency measures,

G : ] pers = 340,364
Contributions frori Developers - Mains 752,756
Reflects the inherent difficulty in budgeting for'development

activity within the distriet, which.ig not urider the control

.of Busselton Water. '

Misc Admin Tncome - : 34,965
Dept't of Water special one-off grant

Private Works _ ‘ 94,744
Higher than anticipated income:

Interest on Investments ' 211,741

Through the Board's strategic financial planning, greater funds
were available for investmient aphigher interest rates in 2007/08.

04G
AUDITED'
36

1,414,925
417.836
20,920
45,054

2,179,109

1,976,264
1,209279

36,165

148,944,

671,350

1,300,000
300,000
7,450
23,200

2,500,000

1,635,900
456,523
1,200
54,200

459,609




24.

25. ]

26.

BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30.JUNE 2008

(b)- Comparison of Estimates and Actual Results (Continued)

7 OAG
AUDITED
a8

VARIANCE ACTUAL  BUDGET
- ) 2008 2008
EXPENDITURE ITEMS
Moniﬁng Prograitis 38,697 98,097 59,400
Technical R- & D 11,037 11,037 -
Added cost pressures to maintain sérvices to acceptable standard : :
Revsludtion of Assets ‘ 16,725 16,725 -
Bilancé of asset revaluation program.not budpeted for ‘
Private Works 126,540- 175,815 49,275
Highier costs matctied by higher then anticipated income:
NTER Tax, 473,503 1,304,095 230,592
Payable on higher than anticipated income :
Office Maintenance & Surrounds o (6,911) 32,139 39,050
Computer Expenses _ @7.188) 159,012 186,200
Consultants/Special Proiects (31,097) 21,903 53,000
-Containment of costs within budget Titmits : ‘
FPROGRAM INFORMATION
‘The Busselton Water Board was established under the Water Board’s-Act 1904 and operates under
a licence issued by the Economic Regulation Authority for the provision of water services within the
Busgelton Operating Area.
The Board considers that there is one program within its function and that is the provision of water
services and therefore these financial statemenits reflect this program.
COMMITMENTS FOR EXPENDITURES
OPERATING LEASES
Biisselton Waterlias entered:inito & number ‘of operatitig Jéase drrangenients for office equipment
whire the lessors efféctively tetain some -of the risks and benefits.incident o ownership of
the iterns held under thi opérating leases. The Board isTesponsible for Insuring the items with
Flexirent and National Rerital Corp: and to maintain the:equipment in good working
order. Equal instalmerits of the lease payments are chargedfo the Income Statement over the lease term
as this s representative of the pattemn of benefits to be derived from the Jeased property.
2008 2007
Lease Commitmeénts
Af balance date, the Board had the following;
Operating lease Commitments: '
Not Jatér than one year . 57,987 98,779
Leter than one yedr and not Jater then two years 19,503 51,204
Later than two yedrs and not later than five years 8,709 10,826
; 86,199 160,809

-49
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~ BUSSELTON WATERBOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

26. COMMITMENTS FOR EXPENDITURES (CONT")

During ihe financial year ended 30 June 2008, Busselion Water entered ‘into & contract for the repair and replacement of the-water tank
foof at Plant 3. An outstading commitment of $214,500 remains-as at balance. date: 30 Juie 2008

27. CONTINGENT LIABILITIES AND CONTINGENT ASSETS

' “Theré were no contingent liabilities or assets ta report &t 30 June 2008,

‘No significant events have ocouired after the reporting, date that require
disclgsiire in the finanical statements..
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BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

20 FINANCIAL RISK MANAGEMENT

(a) Financial Risk Managemeng Policies.
- Busselton Water's financial instruments consist mainly of deposits with banks, local money market instruments,
gbort-term investmients, accouints receivable and payable, bills and leases.
Busselton Water does not bave any derivative ifistriomenits at 30 June 2008.
" i. Treasury Risk Management

The Board meet on a regular basis to analyse financial risk exposure and ta evaluate treasury managerment
strategies in the context of the most recent economic conditions and forecasts.

The Board's overall risk’ management strategy seeks to assist Busselton Water in meeting its financial
targets, whilst minimising potential adverse effects on financial performance.

Busselton Water operates under policies and a delegation approved by the-Board. RJSI{ management
policies are approved and reviewed by the Board on a regular basis. These include credit rigk policies and
future casb flow requirements.
ii. Financial Rlsk Exposures and Management
The tnam risks Busselfon Water is exposed to through its financial instruments are. detailed below:
Interest rate sensitivity analysis
‘The following table tepresents a summary of the interest rate sensitivity of Busselton Water's financial assets :

and liabilities at the balance sbheet date on the surplus for the period and equity fora 1% change in interest
rates. It is assumed that the change in interest rates is held constant throughout the reporting petiod.

- 1% change . + 1% cbange
_ © Amount Profit ‘Equity Profit Equity
2008 ¥ $ $ $ $
Financial Assets _ ' _
Cash & casb equivalents. . 789,124 . -1,891 7,891 7,891 7.891.
Other finanéial dssets 9,160,000 91,600  -91,600 91,600 91,600
Financial Liabilities
Bank overdraft 0 _
Total Increase/(Decrease) ' 99491  -99,491 99,491 99,491
- 1% cbange : + 1% cbange
Carrying
| Amount Profit  Equity Profit  Equity
2007 : $ , $ $ $ - !
- Fipancial Assets ' : , _
Cash & casb equivalents - 754,185 7,542 7,542 7,542 7,542
Other financial assets 7 7,607,285 -76,073 76,073 76,073 76,073
0

83,615 - -83,615 83,615
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79 FINANCIAL RISK MANAGEMENT (CONTINUED)

BUSSELTON WATER BOARD
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2008

Foreign currency risk

Busselton Water is not éxposed-to fluctuations in foreign currencies.

Liquidity risk

Busselton Water manages liquidity risk by buﬂé_e_ting and ‘monitoring forecast cash flows..

Credit risk

The maxmmm exposure to credit risk, excluding the value of any collateral or other security, at balance dite
to recogmised financial assets, is the carrying amount, net of any provisions for impairment of those assets,
as discloged in the balance sheet and notes to the financial statements.

Thete aretio amourits of collateral teld as security at 30 June 2008.

Credit risk is reviewed by the Boaid. It arises from exposures to customers and deposits with financial
institutions.

Busselton Water's management monitors credit risk by’ actwely assedsing the rating quality and liquidity of -
counter parues

- onlybanks and fmaucml institutions with ratings as outlined within the investment policyare
utilised; and :

- customers that do ot payon a fimely basis are subject to recovery actions in accordance with.
'Board policy and may ultimately have services restricted.

Bisselton Water does:not have any material credit risk exposure to any single receivable or group of
receivables under finaticial instruments entered into.

Thie trade receivables balances at 30 June 2008 and 30 June 2007 do not include-any counter parties with
external credit ratings. Customers credit worthiness is moriitored monthly and actions taken where
applicable in accordance with Board policy:
Price risk
Busselton Water is niot exposed to any material commodity price risk.

Financial Instrument Composition and Maturity Analysis

The tables below reflect the undiscourited contractual setilement terms for financial instraments of a fixed period

of maturity, as-well as ' management’s: expectations of the settlemetit period for all other fmanclal instrumients: As
such, the amounts maynot reconcile to the balance sheet.

’&?5\
AUDITED -
36 / 52
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CERTIFICATION_ OF PERFORMANCE INDICATORS

| hereby certify that the performance indicators are based on proper records, are relevant and
appropriate for assisting users to assess Busselton Water Board's performance, and fairly
represent the performance of the Busselton Water Board for the financial year ended 30"
June, 2008. '

Zlo /41 e
Chairman

Busselton Water Board
{Accountable Authority)

William Scott
Member of the Busselton Water Board
{Accountable Authority)

OAG
AUDITED
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